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Glass Commerce Local Portal Report October 28, 2021 

In an effort to help achieve success, Administration has been working with Glass Commerce (GC) as 

they initiate the roll‐out of the Purcellville Local Vendor Portal. During this process several issues have 

arisen that Administration has worked to address. A summary of the issues is below: 

1. There  was  an  attempt  by  GC  to  recruit  an  Uber  driver  to  perform  deliveries  of  products

purchased through GC. The recruitment effort was poorly executed, causing a misunderstanding

that caused the Uber delivery driver to feel unsafe and to file a complaint with the Town. The

issue  also  involved  the  staff  of  the  Purcellville  Library  and  the  Town  police  department, who

were called prior to the Administration becoming aware.

Administration immediately responded to GC requesting cessation of this type of recruitment

activity and GC notified Administration that they were modifying their recruitment practices.

2. Marketing and other portal emails were sent t o  Town staff by GC without the prior knowledge of

Town management or IT Department generating staff concerns and complaints.

3. Marketing and other portal emails have been sent to local businesses and the members of the

Purcellville Business Association (PBA) without the prior knowledge or review of the Town or the

PBA. These emails were obtained  from the PBA website, which  is publicly available. However,

the  Town  has  received  complaints  from  local  businesses  about  the marketing  effort,  and  the

PBA has issued a notice to their membership regarding the portal.

4. The Town logo has been utilized by GC on their website without the prior written authorization

of the Town as required by the Agreement. Administration will address this issue to ensure that

any permitted use of  the Town  logo  is not misleading or confusing and does not  indicate  that

the Town is responsible for the implementation or operation of the local vendor portal.

5. GC’s marketing emails do not provide an “unsubscribe” option which is required under federal

law; this is being corrected.  GC’s marketing emails do not clearly indicate the source to be Glass

Commerce, and not the Town or any other organization or group such as the PBA; this is being

corrected.

6. The Finance Department wants to ensure all businesses utilizing the Local Portal are located within

the  corporate  limits  of  the  Town  and  also  properly  licensed  and  in  compliance  with  all

procurement laws.

 To address the above issues, Administration is expediting a top‐level meeting with Glass Commerce. The 

goal  is  to  resolve  the  issues, clarify  that  their marketing and recruitment procedures are consistent 

with  the  Agreement,  all  applicable  laws  and  regulations,  best  business  practices, and are not 

misleading.
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Re: Town of Purcellvillle & Glass - Nov 9th Meeting Recap & Action

Sent:
November 10, 2021 1:08 PM

From:
Gerardo Mateo

To:
Mekarski, David;
Kloeden, Marty;

CC:
Paola Santana;
Anthony Rivas;
Wileska Rosario;

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the
sender and know the content is safe.

Correction in point #3: Purcellville Business Association (PBA)*

Best,
Gerardo

On Wed, Nov 10, 2021 at 10:05 AM Gerardo Mateo <gerardo.mateo@commerce.glass> wrote:

Hello David and Marty,

Thank you for meeting with us, for the feedback provided, and for the opportunity to work with the Town
to make this initiative a success. We're taking action accordingly.

Attached I'm sending the Purcellville Portal Monthly Report I sent via email on Nov 1st, which you might
not have received because my email address was blocked.
Please confirm receipt of this email, and that
we've been unblocked.

For the 6 issues discussed yesterday, here's the action we're taking moving forward:

1. Uber driver:
We won't do tests without planning them well and informing the Town in advance.
We won't use this as a hiring practice.

2. Communications:
We will prevent this by communicating and getting a go-ahead from the directors/managers
first, in writing.
We will only send the communications that are approved in advance, to the people/groups
approved.
We won't conduct calls to staffers who are not involved/aware of this.
The Purcellville Portal initiative should be on your website so everyone knows what this is
about and that is legit.
Please confirm how/where/when you'd like to place it and we can
provide you with a banner if needed.


3. PVA email:
We are including a disclaimer in all communications where the PVA is mentioned.

4. Town logo on the Purcellville Portal:
We won't display your logo on the Purcellville Portal unless there's express permission to use
it,
please confirm whether or not we can use it.
We are removing the click link that redirects to your website.

5. Email solicitations:
We won't send unsolicited emails.
Our emails will include an "Opt Out" option.

6. Local Purcellville businesses only:
We will look into the other digits of the specific Purcellville zip code to make sure vendors
onboarded are 100% Purcellville businesses, and request a Purcellville business license as part
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of the vendor verification.

When you have the chance, please identify a Point of Contact or Project Manager I can be in touch with
moving forward for communications and approvals.


If you have any additional comments, do not hesitate to reach out.


My best,



Gerardo Mateo
Government
Local Portals
Success Lead
Glass Government Ecosystems

BOOK
A DEMO
To Experience Our Government Products

tel:+1+510-457-5444
https://www.linkedin.com/in/gerardomateo/
mailto:gerardo.mateo@commerce.glass
https://commerce.glass/local
https://meetings.hubspot.com/gerardo33
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Glass Commerce/ Purcellville Local Portal 

1. On January 11, 2022 advertisements for the sale of firearm parts appeared in the “Related
Products” section of the Purcellville Local Portal.  Specifically, the items appearing were
a “20/20 Stabilizer Conversion Kit for Glock with Holster + sling + grey” The products
were listed by “CMS Tactical.”  Please see the attached file “Purcellville Local Portal
1.11.2022” for screenshots.

The Town requests the following information regarding these listings:

a. Where is the company CMS Tactical located? What is their local Purcellville business
address? Are they duly licensed as a business within the Purcellville corporate limits?

b. Why were their products displayed on numerous product pages on the Local Portal as a
“Related Product” when firearm accessories would not be logically related to products such
as guitars, motor vehicles, or computer equipment?

2. Please provide a list of all Purcellville businesses by name and address that are currently
active and using the Local Portal website. For businesses with Post Office boxes and not
physical addresses, please provide the information showing the business is located within
the corporate limits of the Town of Purcellville.

3. Please provide a listing of the number of sales and total transaction amounts made through
the Local Portal by Purcellville businesses since the portal activation. Please list this
information by specific Purcellville business name and address.

4. Please describe in detail Glass Commerce’s vetting process for adding a new Purcellville
business to the Local Portal including how their physical location, address, and Purcellville
business licensure status are verified.

5. Please list all Purcellville businesses that have left the Local Portal since activation by
name of business, address and reason for leaving if available.

6. On all product listings, please list the name of the Purcellville business that has listed the
product as the vendor. For example, Shamrock Music Shoppe is listed as the vendor for
the products they list.  Please extend that practice to all Purcellville vendors listing products
on the Local Portal. “Commerce Local Purcellville” is not an acceptable business and
vendor listing as the Town wishes to know exactly which local Purcellville businesses are
listing products on the Local Portal to assess effectiveness.

7. Please describe which local Purcellville businesses are the specific vendors for the
following products currently listed under vendor “Commerce Local Purcellville:”

a. Power Stick Powder Fresh Scented Antiperspirant Deodorant, 1.7 oz. (Box of 24).
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b. Acer Travelmate Spin B3 computer. 
c. ASUS AX2700 Gigabit Wi-FI 6 Router. 
 

8.  A Postal Patron advertising mailer was circulated locally during the Holiday Season by 
Glass Commerce in support of the Purcellville Local Portal. This mailer advertised a 
“Holiday Season Sale offering 10% off and free shipping on all orders.” Please provide the 
following information regarding this mailer: 
 
a. The transactions that utilized the 10% discount and free shipping by Purcellville local 

business name and each businesses’ dollar amount of product sales through the Local 
Portal during the Holiday Season Sale period. 

 
b. All metrics generated to assess the effectiveness of the sale flyer campaign. 

 
c. Please share with the Town future plans for similar marketing campaigns. 
 
 



 

 



 

 



 

 



 

 



 

 



 



Purcellville Portal Inquiries - Jan 11, 2022

1. CMF Tactical is a local business from another government portal. Their products should
not be shown under the "Related Products" section in the Purcellville Portal. This was
due to a technical issue and it was fixed.

2. A full list of Purcellville businesses that are currently onboarded in the Purcellville Portal
is provided below.

Business Name Address

1. A Bane Solutions 17364 Hilltop Drive

2. All About Pavements, Inc. 904 Strawberry Court

3. Anytime Fitness Purcellville 609 E. Main Street # K3

4. Artist Circle Photography Studio 260 Shepherdstown Ct Suite B

5. Best Friends Pet Service LLC 401 South 9th St.

6. DYMA Taekwondo 310 N. 21st St

7. Enhanced Beauty and Wellness Clinic 190 N. 21st StreetSuite B

8. Fuog/InterBuild, Inc. 510 E Main St, Purcellville

9. Gruto's Soft Serve 141 W. Main Street

10. Lowers Risk Group 125 E Hirst Rd

11. Mr. Print 501 E Main St

12. Old Sterlinger, LLC 140 Hatcher Ave

13. Purcellville Chiropractic Center 101-F South Maple Avenue

14. Purcellville Copy 198 B N 21st Street

15. Purcellville Motors Inc. 145 n 21st Street

16. Redefining Default LLC 148 E Main St

17. Sarah Huntington Photography 102 N. 21st Street

18. Shamrock Music Shoppe 160 West Main Street

19. Sign Design, Inc. 142 East Main Garage

20. The Clothing Closet 119 N. 21st Street

21. Tree of Life Ministries 210 N. 21st Street
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ATTACHMENT 7



22. Wicked Design, LLC. 120 N. Hatcher Avenue

3. The total number of transactions (and sales) on the Purcellville Portal to date is 0.

4. Our vetting process when onboarding a new Purcellville business consists of:

a. Conducting a business verification against 2 trusted databases indicated by the
Town of Purcellville's Head of Procurement, Kathy Elgin: 1) State of Virginia
Corporation Commission, and 2) eVA Transparency Reports.

b. Conducting our proprietary Vendor Verification, which is a vendor credibility
check against trusted government databases. The check includes requesting the
vendor’s Business Registration, W-9 or Business License, and verifying this
information in the corresponding database with their EIN number, their Federal
Tax Number, their DUNS number, or their Local Business License number.

Through the State of Virginia Corporation Commission, we confirm the business name,
status and address. An example is shown below.

Purcellville Portal visitors are also able to check the status of each business to date under
their Vendor Verification board. An example is shown below.

Page 2 of 3
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5. A full list of businesses that have left the Purcellville Portal is provided below.

Business Name Address Reason

1. Valley Energy Company 115 East Main St. Not interested at the moment.

2. Harmonia Body & Home, LLC 201 Locust Grove Drive Not enough bandwidth at the moment.

6. Products are now adequately assigned to their corresponding vendor.

7. Products are now adequately assigned to their corresponding vendor. These products
were being shown due to a technical problem with product categories after the Portal was
recently updated to improve the user experience, and it’s been fixed.

8. As part of our continuous effort to activate the Purcellville Portal, we distributed 500
flyers inviting the community to learn more about Purcellville local businesses’ latest
deals and offers during the holiday season, as communicated in December’s Purcellville
Portal Monthly Report.

a. No transactions were conducted.
b. No transactions were conducted.
c. We will continue to share with the Town future plans for similar campaigns.

If the Town has any further questions or comments, do not hesitate to contact Gerardo
Mateo via email at gerardo.mateo@commerce.glass or via phone at 510-475-5444.
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